FAQs by Product

The following are Frequently Asked Questions divided by Product.
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FAQs - Help Center

The following are frequently asked questions related to tasks users are trying to do on the Help Center.



1.1 can't find the help documentation | am looking for - what are my options?
There are several options to help you find the documentation you need:
® Searching

You can search in the search field in the top right of the Help Center

You can search using the search field in the middle of the Help Center's home page

You can search within each section of documentation. This will only search through the documentation in that section.

® Search for Documentation by Product

Click the Documentation By Product quick link on the home page.



There are links for all IE products. Click a link to view all of the documentation for that product.

The pages are organized by most recently updated.
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® Use the Documentation Index

Click the Documentation Index quick link on the home page.

The content is organized in alphabetical order.
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2. How do | provide feedback on the documentation?
There are several options to provide documentation feedback:
® Like the page

® Leave a Comment on the page
® Select a radio button for the Was this content helpful? question on the page



3. How do | export content from the Help Center?
NOTE:
This functionality will only work using Google Chrome or Mozilla Firefox browsers. Do not use Internet Explorer.

Login to the InvestEdge Help Center.

In the bottom left corner of the Left Navigation Panel, select Space Tools>Content Tools.






Select the Export tab. Select the PDF option (or another format if applicable). Click the Next button.

Select the Custom Export option.

Navigate to the content to be exported and Select the checkbox(es) for all of the pages you want to export.



Click the Export button.

The selected content is exported. Click the here link to download and view/save your PDF.

4.1 can't view a page on the Help Center
If you are a client: This is probably a restrictions issue. Contact Client Services.

If you are an IE employee: Are you logged in as yourself or did you navigate to the Help Center through a client site? This is most likely a restrictions issue.
What

you can view on the Help Center differs for employees and clients.

Hover over the icon in the top right and it will say the username that is logged in. Log out if you are not logged in from a client site and log back in as
yourself.



5. I received alink to content on the Help Center, but | can't log in.

If you are a client, the only way to navigate to the Help Center is by clicking the Help link on your site - it is a single-sign-on process.

Once you click the Help link, you are directed to the Help Center. You can then click the link to the content and view the content.

6. How do | know if | need to be assigned a User Right to perform a task on the platform?

When you see the yellow note text below in a user guide, it will note which user right you need to be assigned to use that particular screen. Your
administrator

can assign you that user right.

System Info > Event Log

Created by Katherine Harry, last modified yesterday at 2:41 PM

The Event Log screen enables you to view the audit log on the System. The Events to be logged are defined in the Configurations section.
By default, the list is sorted to display the most recent items first. The list can be narrowed using the search fields, but always displays the most recent items at
the top. The Event Search section enables you to narrow the list of audit entries by Module, or Type, or Date Published. The Administrator can also search for]

specific entries using a combination of data fields. The Event List section gives you an overview of the activity occurring on the site.

I Youneedtobe assigned the Portal Admin - Event Log user right to use this screen. Contact your administrator for further information.

7. How do | know if there is a Site or Dataload Configuration related to functionality?

When you see the red warning text below in a user guide, it will note that there is either site or dataload configuration related to the functionality. Contact
client

services for setup.

8. How do | keep up to date on what is going on at InvestEdge?

Social media links, as well as a link to our website, are on the Help Center Home Page so you can stay connected with what is going on at InvestEdge.




Stay Connected With Us!
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FAQs - User Interface

The following are frequently asked questions related to tasks users are trying to complete on the user interface of the advisor platform.



1. How do | change my password?

Navigate to the Change Password user guide for details.

2. How do | create a custom Dashboard?

Navigate to the Adding a Custom Dashboard section of the Dashboards>View & Manage Dashboards user guide.

3. How do | select my default Dashboard?

Navigate to the Setting Your Default Dashboard (Home Page) section of the Modify Profile user guide.

4. How do | view an Account on my Dashboard?
There are several Account-Based Widgets that you can add to a Dashboard to enable you to have easy access to view Accounts/Account details:

Top 50 Accounts
Active Accounts
Recent Accounts
Account List

For more details about these Widgets, navigate to the Widgets>Widgets List guide.

Navigate to the Adding a Widget section of the Admin Dashboards > Widgets user guide to learn how to add a Widget to your Dashboard and have
quicker

access to your Accounts.



Related Content:

® Dashboards Tab
® Dashboards>Default Dashboard
® Dashboards>View & Manage Dashboards

* Widgets>Widgets List






FAQs - Reporting

The following are frequently asked questions related to tasks users are trying to complete within our Reporting product.



1. How do | create a Report Package?

There are several types of Report Packages.

To create a Quick Package:

Navigate to the Creating a Quick Package section of this guide: Packages > Quick Package
To create a Configured Package:

Configure A Custom Package

Configure A Standard Package

To create Statements:

Creating Statements

2. How do | add a Static Report to a Package?
When you are creating a Configured Package, you can add a Static Report by click the Add Generic Reports to Package link on the

Reporting>Packages>Configured Packages>Contents screen. For further information: Configure A Custom Package.

You can also add a Static Report to a Package Template by clicking the Add Generic Reports link on the Reporting>Packages>Package Templates
screen.

For further information: Packages > Package Templates.

Static Reports are added to the site by administrators on the Admin>Reports>Static Reports screen. For further details on adding Static Reports: Rep
orts >

Static Reports.

3. How do | assign a Report Package to a new owner?

Navigate to the Sharing your Report/Report Packages with other Users section of this guide: Packages > Report Sharing.

4. What Goal do you need to accomplish with your Reports?

What goal are you trying to accomplish? Standard Configured Custom Package Quick Package Statements
Package
configure
from
a Package
Template
Create Packages for (V] o () (%)
multiple relationships with
the same content to run ad-
hoc or on a scheduled basis
Create a single report () (v] () o
package
for a complex relationship
involving many different
Accounts, Reports, etc to run
ad-hoc or on a scheduled basis

Generate a Report(s) with (%] o (V] (x]

a Disclosure (not saved for



future use)

Create a group of Reports Q Q Q O

that is scheduled by a user

or the home office

Reporting Capabilities
This table lists several reporting capabilities and whether or not you can perform the task from the Current Account tab or

Reporting tab.

Capability Current Account Reporting Tab
Run a Single Report? Yes No
Run a Quick Package? Yes Yes
View Saved Reports Yes (for the selected account) = Yes
Create a Package Template No Yes
Configure a Standard Package with a Template No Yes
Run a Standard Package Yes Yes
Create a Custom Package No Yes
Run a Custom Package No Yes
Schedule a Standard and/or Custom Package No Yes
Search for Investment Statements No Yes
Search for Multiple Statement Events No Yes
Select Report Styles Yes No
Run Management Reports No Yes

Share Reports (select other Users to share Reports with) = No Yes



Related Content:

® Reports > Package Templates

® Packages > Package Templates
® 2019 Q1 - Reporting

* FAQs - Reporting

® Reporting - Creating a Package Template






FAQs - Performance

The following are frequently asked questions related to tasks users are trying to complete within our Performance product.



1. How does InvestEdge calculate Performance?
The following guide outlines how InvestEdge calculates performance: Performance System Calculations
2. How do | exclude an Asset from the performance calculation?

To exclude an Asset from performance calculations:

For further information, navigate to the Entering Asset Exclusions section of the Performance Details > Asset Exclusions user guide.



Related Content:

® Need to Know: Reporting on UMA Accounts
® How to: UMA Setup

* UMA Documentation

® How to: Search for SMA/UMAs

® Search Tools > Account Search






FAQs - Compliance (Legacy)
The following are frequently asked questions related to tasks users are trying to complete within our Compliance product.

There are Flag, Review, and Exception FAQs in this section.



1. How do | add a Flag to an Account?

To add a Flag to an Account, click the Create A New Configured Flag link on the Current Account>Account Admin>Account Flags screen. For

further

information: Account Admin > Account Flags.

2. Where do | find a list of all of the Flags and their definitions?

You can find a list of all of the Flags that are available on the advisor platform and their definitions and parameters here:

Global Flags - Definitions and Parameters

3. What are the different Flag Statuses?

Flag Statuses and Editing Access:

Flag Status
Active (comments entered or not)
Closed

Reviewed

Archived
Submitted
Follow Up

Reviewed, Follow Up Next Cycle

Reviewed by Second Person

Reviewed by Second Person,Follow Up Next
Cycle

Rejected

Edit Access
Any user with appropriate user security.
Not editable by any user.

Editable when the user attempting to edit the flag was the last user to record an update on the
triggered flag.

Not editable by any user.
Not editable by any user.
Any user with appropriate user security.

Editable when the user attempting to edit the flag was the last user to record an update on the
triggered flag.

ONLY the 2" reviewer information is editable, and only by the person who owns that 2" review.

ONLY the 2" reviewer information is editable, and only by the person who owns that 2" review.

Any user with appropriate user security.

4. The Flag Message changed for my Flag. Why?

Administrators have the capability change the Flag Message for any Flag. Contact your administrator for further information.



Review Questions

1. How do | add a Comment or Attachment to a Review?

To add a Comment or Attachment to a Review, click the Add a Comment/Attachment link with a Review.
For further information:

Comments Investment Reviews

Account Admin > Admin Reviews

2. How do | change the frequency of a Review?

1. Navigate to the Admin>Compliance>Review Cycle Mapping screen
2. Click Edit for the Review

3. Select a Review Frequency from the drop-down menu

4. Click the Update button

For further information: Compliance > Review Cycle Mapping



Review Exception Questions

1. Are Pending Review Exceptions displayed on the Review PDF report?

No. The Flags are on the Review PDF under a section labeled Exceptions.

2. Are Open Review Exceptions displayed on the Review PDF report?

No, not at this time. Ideally, all Open Exceptions would be resolved before the next annual Review is completed. It is expected that all Open Exceptions f
rom a

prior Review will continue to create Flags and be displayed on those Flags.

3. If  add Comments to a Flag, are the Comments updated on the Exception?

Yes, but only on a Pending Exception. Once an Exception is Open, all additional Comments need to be added to this record. If a Review is needed
before

the Exception is closed, the User can copy the last Comment into the Flag on the Active Review.



Related Content:

® Account Admin > Comments/Attachments

® Need to Know: Compliance and UMA Accounts
® Compliance > Flags

® Compliance > Parameter Templates

® Setting Up Global Configured Flags






FAQs - Portfolio Management

The following are frequently asked questions related to tasks users are trying to complete within our Portfolio Management product.

How do | search for/view assets?

. How do | add a Comment or Attachment to an Account?
How do | create a Consolidated Account?

How do | rebuild a parent account?

How do | remove a sub-account from a Model Account?
How do | change my target allocation?

. How do | clone an Account?

. How do | change my Investment Strategy?

. How do | add an Investment Strategy to a Consolidated Account?
10. How do | change my Comparison Account

11. What is the character limit for a CUSIP?

12. How do | add an Admin Officer to an Account?
Related Content:

CEINOO R WNE



1. How do | search for/view assets?
There are several ways to search for and view Assets.

® If your Dashboard is configured to display any Asset-Based Widgets they can be viewed on the Dashboard. See the Asset-Based Widgets
section of this guide Widgets>Widgets List for more details. Navigate to the Adding A Widget section of this guide: Dashboards>View & Manage
Dashboards to add a Asset-Based Widget to your Dashboard.

® You can search for and view Assets on the Holders by Asset screen: Search Tools > Holders By Asset.
® Within an Account you can view the Account's Assets on these screens:
® Account Info > Asset Allocation Summary
® Account Info > Asset Allocation Analysis
® There are many Reports available with Asset information:
® Asset Allocation
® Asset Allocation Extract
Asset Allocation with Fund Breakdown Extract
Asset Class Investment Results
Asset Class Allocation History
Asset Class Performance Details
Asset Class Performance Summary
Asset Allocation Proposed Trade Analysis
Asset Subclass Allocation Proposed Trade Analysis
Asset Universe Returns Extract
Asset Allocation vs Target/Policy Analysis
Mutual Fund Asset Allocation
Historical Asset Allocation
Historical Mutual Fund Asset Allocation
Historical Asset Allocation vs. Target/Policy Analysis
Historical Performance by Asset Class
Data Export - Raw Asset Performance Data

2. How do | add a Comment or Attachment to an Account?

To add a Comment or Attachment to an Account, click the Add a Comment/Attachment link on the Current Account>Account
Admin>Comment/Attachments screen. For further information, navigate to the Account Admin > Comments/Attachments user guide.
3. How do | create a Consolidated Account?

Navigate to the Creating a Consolidated Account section of this guide: Special Accounts > Consolidated Accounts.

4. How do | rebuild a parent account?

To rebuild a Parent Account for the following types of Accounts
Model Accounts: Parent Accounts Model Accounts

Fixed % Models: Parent Accounts Fixed % Models

Index Accounts: Parent Accounts Index Account

5. How do | remove a sub-account from a Model Account?

Navigate to the Removing Sub-Accounts section of this guide: Consolidated Models - Sub-Accts
6. How do | change my target allocation?

Navigate to the Editing Sub-Accounts section of this guide: Consolidated Models - Sub-Accts

7. How do | clone an Account?

You can clone any of the following types of Accounts:

Model Account: Clone Model Accounts

Fixed % Model: Clone Fixed % Models

Index Account: Clone Index Account

Synthetic Account: Cloning a Synthetic Account section of this guide: Synthetic > Synthetic Accounts
8. How do | change my Investment Strategy?

Navigate to the Editing an Investment Strategy section of this guide Account Admin > Investment Policy for details.



9. How do | add an Investment Strategy to a Consolidated Account?
To add an Investment Strategy to a Consolidated Account, select an Investment Strategy from the drop-down menu on the My Account>Special
Account>Consolidated Accounts>Edit screen.

For further information, navigate to the Special Accounts > Consolidated Accounts user guide.
10. How do | change my Comparison Account
Use this guide to understand how to add, select and remove Comparison Accounts: Account Admin > Comparison Accounts.

11. What is the character limit for a CUSIP?

A CUSIP is a 9 character code/identifier.

12. How do | add an Admin Officer to an Account?

To add an Admin Officer to an Account, click the Add A Contact link the select Admin Officer from the Relationship Type drop-down menu on the C
urrent

Account>Account Admin>Account Contacts screen. For further information, navigate to the Adding a Contact section of the Account Admin >
Account

Contacts user guide.

Relationship Types for a firm must be set up by InvestEdge. Contact client services for further information.



Related Content:

® Profiles > Investment Objectives

® Account Admin > Comparison Accounts
® Assets > Txs Mappings

® Assets > Attribute Categories

® Assets > Asset Attributes






FAQs - Trading

The following are frequently asked questions related to tasks users are trying to complete within our Trading product.



1. How do | enable Trading?

Use this guide to understand how to enable or disable Trading on an Account: Admin Accounts > Account Trading.

2. How do | convert Trades to Proposed Trades?

Use this guide for steps to convert Trades to Proposed Trades: Trading > Pending Trades.

3. How do | enter Trades?
You can enter Trades on the following screens:
Single Accounts:

® Trading > Sector Trading
® Trading > Asset Class Trading
® Trading > UMA Product Trading

Block Trading:

Continue with your existing block trade

Sell Some Assets and Buy Others with the Proceeds of those Sales

Buy or Sell Assets to a Certain Percentage of the Account or Asset Class

Group Proposed Trades from Multiple Accounts into a Block

Group Proposed Trades from Multiple Accounts into a Block, based on Asset

UMA/SMA Accounts - Sell some assets and buy others with the proceeds of those sales
UMA/SMA Accounts - Buy or sell asset to a certain percentage of the account or asset class

Trades can also be created by running Rebalancers:
Single Account Rebalancers: Trading > Rebalancers

Group Rebalancers: Multi-Acct Trading > Group Rebalancers



Related Content:
® FAQs - Trading
® How to: Product Setup and Management
® Multi-Acct Trading > Block Trading
® Sell Some Assets and Buy Others with the Proceeds of those Sales

® Group Proposed Trades from Multiple Accounts into a Block






FAQs - Administrator

This section includes FAQ's for site administrators (anyone with access to the Admin tab on the advisor platform) for all products.

User Admin
® How do | add a new User to the advisor platform?

® How do | add someone to a Global Group?
® How do | give someone access to view a Dashboard?

Reporting Admin

® How do | add a Static Report to a Package?
Compliance Admin

® How do | disable Triggered Flags from running?

® How do | edit the Question Tree for a Flag?
® How do | change the Flag Message for a Flag?

Performance Admin
® How do | enable Performance on an Account?

® How do | recalculate Performance intraday?
® How do | combine Accounts for Performance?

Portfolio Management Admin
® How do | create a Composite Account?

* How do | activate a custom Investment Policy?
® Where can | view, add or remove Investment Objectives for my firm?

Client Portal Admin

® How do | add a Document (PDF) to the Client Portal?



User Admin

1. How do | add a new User to the advisor platform?

Navigate to the Adding a User section of the Security > Users user guide. This task must be performed by an administrator.

2. How do | add someone to a Global Group?

Users can be added to a Global Group by selecting a User and moving them to the right slushbox on the Admin>Security>Groups>Users screen. For
further

information, navigate to the Security > Groups user guide.

3. How do | give someone access to view a Dashboard?

Navigate to the Adding a User to a Dashboard section of this guide: Admin Dashboards > Dashboards. This task must be performed by an administrator.



1. How do | add a Static Report to a Package?
When you are creating a Configured Package, you can add a Static Report by click the Add Generic Reports to Package link on the
Reporting>Packages>Configured Packages>Contents screen. For further information: Configure A Custom Package.

You can also add a Static Report to a Package Template by clicking the Add Generic Reports link on the Reporting>Packages>Package
Templates screen.

For further information: Packages > Package Templates.

Static Reports are added to the site by administrators on the Admin>Reports>Static Reports screen. For further details on adding Static Reports: Rep
orts >

Static Reports.



1. How do | disable Triggered Flags from running?

Triggered Flags are automatically cleared when the data conditions from the underlying accounting system that caused the Triggered Flag no longer
exist. If a

Flag was triggered in error use the following guide: Compliance > Remove Triggered Flags. If you no longer want the Flag to run navigate to the Deleting
a Flag

section at the end of this user guide: Compliance > Global Flags. These tasks need to be performed by an administrator.

2. How do | edit the Question Tree for a Flag?

You can add, edit, reorder and delete Questions and Answers for a Flag on the Admin>Compliance>Global Flags screen. For further information,
navigate to

the Questions section in the Compliance > Global Flags user guide.

3. How do | change the Flag Message for a Flag?

To change the Flag Message for any Flag, enter a new Flag Message in the field on the Admin>Compliance>Global Flags>Edit screen. For further
information,

navigate to the Editing a Flag section of the Compliance > Global Flags user guide.



Performance Admin

1. How do | enable Performance on an Account?

Navigate to the Enabling Performance section of this guide: Performance Account Config

An administrator needs to perform this task.

2. How do | recalculate Performance intraday?

Navigate to the Recalculating Performance section of this guide: Performance Account Config
3. How do | combine Accounts for Performance?

You can create a Composite Account to calculate performance on multiple Accounts: Performance > Composite Accounts.

Portfolio Management Admin

1. How do | create a Composite Account?

Navigate to the Creating a Composite Account section of this guide: Performance > Composite Accounts.
2. How do | activate a custom Investment Policy?
Please use the following guide to set up a custom Investment Policy: IE System Admin - Configurations

3. Where can | view, add or remove Investment Objectives for my firm?

You can make change to Investment Objectives on the Admin>Profiles>Investment Objectives screen. For further information, navigate to the Profile
s>

Investment Objectives user guide.

Client Portal Admin

1.How do | add a Document (PDF) to the Client Portal?

To add a Document to the Client Portal, click the Add A Publication link on the Portal>Documents>Publications screen. For further information,
navigate to

the Documents > Publications user guide



Related Content:

® Profiles > Investment Objectives

® Performance System Calculations
® 2018 Q3 - Performance

® Documents > Publication Sections

® Documents > Publications
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