
Setting Up Global Configured Flags
The workflow for Setting Up a Global Configured Flag is broken down into steps in the sections below

that mirror the screens on the User Interface.

 

Create A New Configured Flag

Edit Global Flag

Flag Criteria

Comments, Docs, Locs

Setting Up Question Trees for Flags

 

 

 



Create A New Configured Flag
Navigate to the  screen, click the   link.Admin>Compliance>Global Flags Create a New Global Configured Flag

New Global Flag Screen:



Configuration Options

When establishing/maintaining a    there are several options designated by the System Administrator:Configured Flag,

Configuration 
Option

Description

Name A short description (up to 100 characters) of the configured flag.  The Configured Flag name is displayed in the investment 
review screens when viewing or editing a triggered flag.

Description A free-form text field used to document a detailed explanation of the business purpose of the configured flag.

Flag Designate the rules engine to use (i.e.: Asset Allocation, Single Asset Concentration, etc.)

Type A configured flag can be designated to run in three separate ways, depending on the selection within this drop-down:

Regular:  The configured flag runs against all accounts
Compliance Review:  The configured flag only runs for accounts currently marked for an Investment Review 
Only
Admin Review:  The configured flag only runs for accounts currently marked for an Admin Review.

Severity This allows the user to apply more or less significance on specific configured flags.  A number from 1 to 100, with 100 being 
the most severe, assigned to a flag to indicate which items need to be addressed first.

The color of the flag icon is driven by the severity level.
Level 76-100 – Red
Level 51-75 – Yellow
Level 26-50 – Blue
Level 1-25 – Green 

Execution Order



Used to define the order in which configured flags should be run if Admin Review Question linking is being utilized (Admin 
Review Question configured flags can be linked to other configured flags so that they trigger for an account only when another 
flag has triggered for an account).

Flag Message The specific message displayed on the corresponding screens/reports when the flag is triggered on an account.

Initial Review 
Criteria

Designate: Any Review, Only Annual Reviews, or Only Initial Reviews

Status Active, Disabled or Archived

2  Level nd

Review
Selecting this box will require a second user to designate any Triggered Flag as reviewed before the investment or admin 
review is eligible to be submitted for approval.

Allow Free 
Form 
Comments

Requires a user to enter comments when marking a triggered flag as Reviewed or Reviewed, Follow-Up Next Cycle.

Allow Question 
Tree

Requires a User to create a question tree for the Flag which must be answered when reviewing.

Pre-defined 
Comment Mode

Requires a user to select at least 1 Pre-defined comment when marking a triggered flag as Reviewed or Reviewed, Follow-Up 
Next Cycle

Up to 10 pre-defined comments can be defined for users to select from when reviewing a triggered flag

Wake on 
Message 
Changed

When set to true, a Triggered Flag marked for follow-up whose message changes will have its status reset to  , the follow-active
up date removed, and the message updated.

Update Status 
List

List of flag statuses for which the Triggered Flag message should be updated if the flag message changes.

 

Triggered Flag statuses which may be configured for updates when the flag message changes 
   *** Triggered Flag statuses 2, 4, and 5 should never be selected

* Triggered Flag status 1 and 6 should always be selected

1 Active

2 Closed

3 Reviewed

4 Archived

5 Submitted

6 Follow Up

7 Reviewed, Follow-Up Next Cycle

8 Reviewed By Second Person

9 Reviewed By Second Person, Follow-Up Next Cycle

10 Rejected

Required
Review 
Commen
t type

Designate a comment type required to be part of the review record prior to marking a triggered flag as reviewed. 

When designated, triggered flags cannot be marked as "reviewed" or "reviewed, follow-up next cycle" until the specified 
comment type is added to the review record.

Parameters 

Navigate to   for more in-depth content.Global Flag Parameters

The  screen allows Administrators to define the  for the Parameters Parameters Flag.

Once you have made the desired changes, click the  button. Update

https://docs.investedge.net/display/135/Global+Flag+Parameters


To run the new  go to the  screen.Flag, Current Account>Account Info>Account Flags

Select the  and click the  link.Flag Run Configured Flags

NOTE: When a   runs   on the account level, it will ONLY run   against the selected  (even if it indicates that User Configured Flags Flags Account
it ran     it is only running them against the selected      Global Flags, Account).



Generally,     are run as part of the dataload process each evening.Configured Flags

There are situations when intra-day changes may occur and require that  are run.Configured Flags

Once the  are run successfully, the  receives a message indicating the number of  and  processed.Flags User Global Flags Custom Flag

 



Edit Global Flag
Edit

The  link directs the Administrator to the  details, where they can modify its      and  Edit Flag Name, Description, Severity, Type.

Administrators can also enable or disable the  and decide whether or not it requires a 2  level reviewer.Flag nd

The  (logic) is set when the  is configured and cannot be changed. Flag Flag

Usage Statistics offer a quick view of how many times the configured flag has been triggered and the statuses of those triggered flags.

Once all desired changes are made, click the  button.Submit

The header bar will indicate that the information has been updated.

When can Flag Statuses be edited?

Flag Status  Who can edit ?

Active (comments entered or not) Any user with appropriate user security

Closed Not editable by any user.

Reviewed Editable when the user attempting to edit the flag was the last user to record an update on the 
triggered flag.



Archived Not editable by any user.

Submitted Not editable by any user.

Follow Up Editable when the user attempting to edit the flag was the last user to record an update on the 
triggered flag.

Review, Follow-Up Next Cycle ONLY the 2nd reviewer information is editable, and only by the person who owns that 2nd review.

Review by Second Review, Follow-Up Next 
Cycle

ONLY the 2nd reviewer information is editable, and only by the person who owns that 2nd review.

Rejected Any user with appropriate user security.



Flag Criteria
Flag Criteria are a combination of account characteristics associated to a    in order to designate the  (with an active Configured Flag Accounts Investment
or    for which the    should run.Admin Review) Configured Flag

A single  can be associated to multiple    in order to maintain consistency for how  are qualified. Flag Criteria Configured Flags Accounts

Flag Criteria are created and maintained by the System Administrator and can be established using the following options:

Option Description Option Selection Notes

    No Values Selected All Values Selected

Name User designated criteria name that describes the use
/content of the flag criteria

N/A N/A

InvestEdge 
Account 
Type

Only run the flag for accounts with the designated account 
type(s): regular, consolidated synthetic, managed

All Accounts Types will qualify (regular, 
consolidated synthetic, managed).

All Accounts Types will qualify (regular, 
consolidated synthetic, managed).

Investment 
Objective

TBD (Example: Equity, Fixed Income, International etc.)    

Investment 
Strategies

Only run the flag for accounts with a Policy Account 
assigned to the designated investment strategy(ies).

Investment Strategy will not be used to 
determine the accounts for which the flag will 
run.

The flag will run only for accounts that 
have been assigned a Policy Account.

Client 
Account 
Types

Only run the flag for accounts with the designated Client 
Account Type(s)

(Portfolio or Income)

Client Account Type will not be used to 
determine the accounts for which the flag will 
run.

All accounts with a Client Account Type 
specified will qualify.

Account 
Parameter 1

Only run the flag for accounts with the designated account 
parameter value(s)

No Accounts will qualify if a Parameter is 
selected without at least one value selected.

All accounts with a value for the 
Parameter selected will qualify.

Account 
Parameter 2

Only run the flag for accounts with the designated account 
parameter value(s)

No Accounts will qualify if a Parameter is 
selected without at least one value selected.

All accounts with a value for the 
Parameter selected will qualify.

Account 
Parameter 3

Only run the flag for accounts with the designated account 
parameter value(s)

No Accounts will qualify if a Parameter is 
selected without at least one value selected.

All accounts with a value for the 
Parameter selected will qualify.

NOTE:

An  must meet ALL criteria options to qualify for a  Account Configured Flag.
If multiple    are assigned to a    an  qualifies if it meets EITHER set of  Flag Criteria Configured Flag, Account Flag Criteria



Comments, Docs, Locs

Comments

Administrators can enter up to 10   that will be displayed on the   screen with checkboxes that enable   to select which Comments Triggered Flag>Edit Users
 will be displayed with the updated       Comments Triggered Flag Status.

The number of characters allowed for these   is configurable with 255 being the default and maximum number of characters.Comments

Once all desired   are entered, click the   button to save the   Comments Submit Comments.

 

Configuration Option Description

Allow Free Form 
Comments

Requires a user to enter comments when marking a triggered flag as Reviewed or Reviewed, Follow-Up Next Cycle.

Allow Pre-defined 
Comments

Requires a user to select at least 1 Pre-defined comment when marking a triggered flags as "Reviewed" or "Reviewed, 
Follow-Up Next Cycle" 

Up to 10 pre-defined comments can be defined for users to select from when reviewing a triggered flag

 

Configured flag comment options can be used together to require different user actions when marking a triggered flag with a status of  or Reviewed Review
 as follows:ed, Follow-Up Next Cycle

  
Requires a user to enter comments when marking a triggered flag as  or  Reviewed Reviewed, Follow-Up Next Cycle
Pre-defined Comment choices are not displayed on the triggered flag edit screens.

Requires a user to select at least 1 Pre-defined comment when marking a triggered flags asReviewed or Reviewed, Follow-Up Next Cycle
The Comment text box does is not displayed on the triggered flag edit screens.

 
Requires a user to enter comments  select at least 1 Pre-defined comment when marking a triggered flag as OR Reviewed or Reviewed, 
Follow-Up Next Cycle
A user may enter comments and select Pre-defined Comments if desired
Both the Comment text box and the Pre-defined Comment choices are displayed on the triggered flag edit screens.

  
A user may mark a triggered flags as without entering text  selecting a Pre-defined Reviewed or Reviewed, Follow-Up Next Cycle  OR 
comment.
Neither the Comment text box nor the Pre-defined Comment choices are displayed on the triggered flag edit screens.



NOTE: If neither type of comment is enabled, the system administrator receives a warning message alerting them that by continuing, they will allow 
users to mark triggered flags as reviewed without requiring the entry of any comments.

Documents

When establishing/maintaining a configured flag, one or more documents that are maintained in the InvestEdge site can be associated to the Configured 
 so that users can easily reference them when reviewing triggered flags. Flag,

These documents can be internal compliance policy documents, workflows, procedures or any other documentation users may want easy access to when 
reviewing a triggered flag.

Locations

Parameters Locations can be associated to the     by selecting the check boxes and clicking the   button. Clicking the   button Triggered Flag Submit Reset
with cause the defaults to be displayed. 



Setting Up Question Trees for Flags
Flags support multiple questions and answers. This includes an interactive form of questions with multiple levels that react to

answers in the previous level of questions. Administrators can create, customize and edit the interactive question tree for their

organization. The  is only available for  and  flag types. Question Tree Admin Review Investment Review

Create a Flag with a Question Tree

Create a new by navigating to the   screen and clicking the  Flag Admin>Compliance>Global Flags Create a New Global

Configured Flag link. Enter and select the required Ensure the  checkbox isFlag Parameters.  Allow Question Tree

selected. Click the  button when the  are complete.Submit Parameters

An Administrator can add one or multiple Top Level Questions.

This allows a single     to gather answers to multiple related questions.Triggered Flag

Top Level Questions do not interact based on the answers to other questions - this is done by using the   function. Add Follow Up

Click the   link for the Questions Flag.



Click the   link.Add a Top Level Question

Required Creation of Review Exception on any Question Tree Level

Compliance Officers can require the creation of a   on any level of a question treeReview Exception

and create follow-up questions.   can be created based on responses from the Admin/Investment Officer andExceptions

display instructions based on their responses.  will assist in identifying potential risk to the client or institutionExceptions

before losses are incurred.

You can turn on the required review   feature for an existing configured   with a question tree  cloning the Exception Flag without Flag.

Parameters and their selection options:

Parameter Triggered Flags Exists No Triggered Flags Exist

Pre-defined Comment Mode Selection can be changed from Disabled to Select One or Select Multiple

Selection can NOT be changed from Select Multiple to Select One or Disabled

Selection can NOT be changed from Select One to Disabled

Any selection can be made

Allow Question Tree Field is enabled

Field can NOT be disabled

 

Field can be enabled or disabled

Allow Free Form Comments Field is enabled

Field can NOT be disabled

Field can be enabled or disabled

Question Types

The   is used to define the type of answer permissible:   and Question Type Multiple Choice, Free Form, Text.

 

If   is selected, the reviewer is prompted with pre-defined answers.Multiple Choice

Based on the answer, another question is displayed.

The Administrator needs to set up the appropriate answers and follow-up questions.

To assist with this, the answers default to   and   but can be edited. Yes No,

 

If the   question type is selected, the   will be prompted to enter their   into a text box for the   asked.Free Form Reviewer Comments Question

NOTE: There are 2 parameters at the watch level that need to be configured by a System Administrator for any   to use a Triggered Flag
question tree and to override the creation of an  (the   override configuration is available at the global flag Exception  Review Exception
level). The ability to override a   is also dependent on   Navigate to the   for Review Exception User Rights. 2017 Q1 - Compliance Admin - New
further information.



No additional questions may be asked based on this specific question.

 

If the   question type is selected, the Reviewer will be provided with information about required data, noted in the   box on the Administrative Text Question
screen. 

Add a   and click the   button. Question Submit

The  is now displayed on the  screen for that Question Questions Flag.

Follow up questions can be added by clicking the  link.Add Follow Up

Questions can also be edited on this screen.

Follow Up Question Example:



Once a  is completed and  the  is locked and no further edits are allowed by the Review Submitted, Question Tree System Administrator.

Once a    with  is submitted, the Administrator may not make changes to the  Triggered Flag Questions Questions.

A warning message is displayed.

The Administrator can clone this  and make the necessary changes for future  Flag Triggered Flags.

The original  may continue to exist or be disabled to prevent future reviews from containing the legacy question tree.Flag

 

Questions can be reordered by click the  link.Reorder Top Level Questions
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